
PROMOTION AND RETENTION POLICY 
CWC LA uses two formats to report student progress. The school may use a rubric report card for 
each trimester of attendance, which also contains a narrative component where teachers 
further discuss student progress toward meeting grade-level standards and goals. Alternatively, 
a letter grading system is used on report cards, with grades A through F. 
 
CWC LA is dedicated to all students making suitable progress and achieving a level of 
proficiency that enables them to be promoted to the next grade level.   
 
The standards for promotion apply to students with disabilities unless the IEP team establishes 
individualized differentiated promotion criteria in the Individualized Education Plan (“IEP”) 
document. 
 
However, there are cases when students do not achieve the desired level of proficiency 
(academically, socially and/or emotionally) and should be retained at the same grade level.  In 
such instances, on or before April 1 of each school year, the parent or guardian will receive 
written notice of the school’s concerns and the possibility the student may be retained, inviting 
the parent or guardian to a conference with the school principal and teacher(s).  The school 
principal will schedule the conference in early spring to present information on the student's 
progress/proficiency in all areas and reasoning behind a possible recommendation for retention.  
 
On or before May 31, the school principal shall send written notification of the final decision to 
retain a student. While family input is an important part of the decision process, the school 
principal will make the determination on student retention.   
 
If a parent or guardian wishes to appeal the school principal’s decision for promotion or 
retention, a family may bring their appeal to the CWC LA Executive Director who will make a 
final determination. The parent or guardian must file an appeal within ten (10) school days of the 
date on the written notice of retention. 
 
A complete copy of the Promotion and Retention Policy is available in the Main Office. 
 
  



DISPUTE RESOLUTION PROCESS/FILING A FORMAL COMPLAINT 
CWC LA is committed to resolving concerns and complaints in a manner in which all parties feel 
respectfully heard and understood.  CWC LA encourages complainants to first contact the 
person involved directly to give him or her an opportunity to respond and resolve the issue at 
more informal levels.  In these instances, we believe that in-person communication is best, rather 
than using email or phone to resolve more serious concerns or sensitive issues.  If an issue is not 
resolved, CWC LA offers the following procedures and a Complaint Form (which can be found 
in the Main Office) for all members of our community to use when filing a formal complaint.   In 
all cases, CWC LA prohibits retaliation against complainants.  CWC LA will attempt to keep 
information about complainants confidential, except where it is necessary or appropriate to 
disclose such information or in order to investigate a situation that has occurred.  CWC LA has 
the discretion not to investigate anonymous complaints.  If you believe you have a complaint 
that relates to sexual harassment, discrimination, or unlawful student fees, please go to the Main 
Office to receive a Uniform Complaint Procedure Form and the related policy and 
procedures.  See below for a step-by-step process for how to address concerns regarding a 
person, group of people or specific matter. 
 
Procedures for Addressing Concerns 

1. If the complaint involves a person, please contact that staff member to set up a mutually 
agreeable time to discuss the complaint in a productive solution-oriented manner.  We 
encourage in-person communication for sensitive issues, as intent and tone can get 
muddied within written communications like email.  If it is a general concern, not 
involving a specific person, please address your concern to the Principal. If your 
complaint is about the Principal, you may direct the complaint in writing to the Executive 
Director to resolve. 

2. If after discussing your concern with a staff member, it is still unresolved, please contact 
the Principal or designee to set up a mutually agreed upon time to discuss the 
issue.  Complaints resolved at this level do not need to proceed further in the process. If 
your complaint is about the Principal, you may direct the complaint in writing to the 
Executive Director to resolve.  

3. If, after speaking with the Principal or designee, your concern remains unresolved, please 
use the Complaint Form to detail your formal complaint in writing.  For these written 
complaints, the Principal or designee shall consider all the facts and arrive at a resolution 
of the complaint. 

4. If the complainant is dissatisfied with the resolution arrived at by the Principal or designee 
or if the complaint is with the Principal, the complainant may direct their complaint in 
writing to the Executive Director. For these written complaints, the Executive Director or 
designee shall consider all the facts and arrive at a resolution of the complaint. However, 
if your complaint is about the Executive Director, you may direct the complaint in writing 
to the Board President for the Board of Directors to resolve. 

5. If the complainant is dissatisfied with the resolution arrived at by the Executive Director or 
designee, you can forward your complaint form to the Board President for the Board of 
Directors to resolve. 

6. For complaints forwarded to the Board of Directors, the Board Chair or a designated 
Board committee will make determinations about how to resolve the matter.  If needed, 
the Board Chair or designated committee will meet with the complainant to discuss the 
facts and circumstances around which the complaint is based to help solve the 
problem.  The determination of the CWC LA Board Chair or designated committee of the 
Board of Directors is final. 

 
Nothing in this procedure is intended to prevent or prohibit complainants from making public 
comment during open session of Board meetings. 


